Corporate Social Responsibility

500002-14-01

Vanbreda Risk & Benefits

Preface

Corporate Social Responsibility (CSR): a conscious choice for Vanbreda Risk & Benefits.
Our company operates in an environment a great many people and organisations are associated with.
At Vanbreda Risk & Benefits, we firmly believe it is essential that anyone who has any connection
with our company whatsoever, be it staff, clients, shareholders or suppliers, is treated correctly.
As a brokerage and consulting firm, we have perfected the art of insuring your staff and assets
against current-day risks. But we also feel responsible for your future. We see it as a challenge to
protect you on a long-term basis.
That is precisely why we put such great store by corporate social responsibility: by investing in people,
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society and the environment today, we are insuring both your and our future.

Mark Leysen			

Pedro Matthynssens

Executive Chairman		

Managing Director

Society

Every year, Vanbreda spends in excess of 250,000 euro on
charitable causes. Projects such as Doctors without Borders,
the Belgian Red Cross, the King Baudouin Foundation and
many other social profit organizations have been able to
bank on our financial support over the years. Our donations
are not commercially driven but inspired by our own social
responsibility.
In that light, we invariably welcome proposals from our work
force on any projects that may qualify for a contribution. These
proposals do have to meet a number of requirements however,
i.e., our contributions must be tax deductible, the projects
must be run in Belgium and must meet at least one of the
following criteria:
•
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•
•

The project must focus on protecting people in their direct
social environment.
The project must promote individuals’ physical safety.
The project must enhance people’s health.

We actively encourage our staff’s personal commitment to
these projects. In fact, their personal involvement carries quite
a bit of weight in the selection process. That way, our company
does not only offer a financial incentive but also stimulates an
active involvement on the part of our staff.
To offer our employees an opportunity to fulfil their personal
commitment, we have joined forces with Time4Society (T4S),
an organization which unites companies and organizations
through very concrete, socially relevant and achievable projects.
We’re not interested in watching from the sideline but want to
play our part on the field.

People

At Vanbreda Risk & Benefits, we want to dedicate ourselves
to everyone around us. The responsibility we shoulder for our
clients also extends to our own employees. After all, it is their
drive, involvement and motivation that define our success. For
that reason, we believe it is important to invest in personal
follow-up and support.

Training and development
We want our employees to reach their full potential. By
investing in training and guidance, we support people’s
personal development. An excellent match between job
content and personal strengths is our goal.
•

Wellbeing and health
We have created a healthy and qualitative workplace, where
our staff are happy to work in. We go out of our way to provide
excellent working conditions. Also in terms of our internal
service provision we set our sights high:
•
•
•
•
•
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•

We organize workplace visits and ergonomic analyses for
our staff.
Employees from the age of 40 are encouraged to go for a
preventative medical examination.
Every year, our employees are offered a free flu vaccine.
Our employees can take part in annual sporting events, an
initiative which goes by the name of Plan S.
Every day, we provide fruit and fresh soup, free of charge.

•

•

Our employees can sign up for a wide range of in-house
and external training courses. This allows them to expand
their professional and technical knowledge about the
insurance business and to improve their soft skills. The
boards of the various branches encourage knowledge
sharing via internal workshops and seminars.
Anyone who first joins our company is offered extra
guidance when they start. Thanks to an extensive
welcome policy and a personal training schedule, new
employees receive all the support they need during their
first few months with us.
During performance reviews and follow-up talks,
supervisors and HR closely monitor people’s performance,
development and training needs.
We are pursuing a balanced wage policy, in line with the
market, based on job content, effort and results. All our
remuneration packages are in harmony with the internal
situation and the external market.

People

Staff events
A comradely atmosphere and a pleasant relationship between
people are indispensable if we want our organisation to
function properly. For our part, we try to stimulate cooperation
in various ways:

Aside from that, we feel it is only a matter of course that
everyone is treated with respect, politeness and honesty.
Specific arrangements on how to deal with confidential
information are in place and we keep a very close eye on the
fact that everyone’s privacy is respected.

•

Equal treatment

•

Every year, we organize a whole range of events (o. a.
a surprise reception, a quiz, an open day, a jubilees’
celebration and a New Year’s reception) to ensure that our
colleagues feel even more part of our company. And with
our annual family day, we also reach the members of our
staff’s families.
In addition, every department has its own budget to
spend on a team activity.

Business ethics
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As an organisation, we have set forth a number of values
and rules of conduct which serve as a basis for any form of
collaboration. Embracing these values is a prerequisite for
any successful recruitment. And also throughout people’s
careers, we expect everyone to radiate and act in line with our
corporate values.

In our HR policy we do not differentiate between people on
the basis of gender, background, religious beliefs or sexuality.
We wish to treat all people equally. Throughout our selection
process, we support diversity and make great efforts to create
opportunities for minorities. At work, we do not tolerate any
form of discrimination whatsoever.
Within this framework, Vanbreda Risk & Benefits signed the
Diversity Declaration of the Employers’ Platform for Diversity, a
joint initiative from the employers’ organisations UNIZO, VOKA
and VKW. By endorsing this declaration, we have committed
ourselves to fostering diversity.

Environment

Vanbreda Risk & Benefits never loses sight of the environment
and does everything in its power to unburden our planet. For
that reason, we continuously scrutinize all our activities and
processes.

Our offices

Waste management

Transport

We have switched to using cups made from recyclable or biodegradable materials.

We encourage the use of public transport by refunding our
employees’ fares in full. People cycling to work receive a bicycle
allowance. Car poolers can park their car at the Vanbreda car
park. We encourage people entitled to a company car to opt for
a clean, safe and energy-efficient vehicle. Via the ‘eco-driving’
project we wish to achieve two goals: reduce our carbon
footprint on the environment and create a financial gain for
the company and/or the employee.

Printing
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To cut down on printing costs and avoid an unnecessary waste
of paper, most printers have been set to recto-verso printing
as standard and we try to store as much documentation as
possible in digital format. We also ask our clients to keep the
printing of emails to a minimum.

In our building, we use green electricity. When the Vanbreda
Building was renovated, we opted for sustainable materials
and proper insulation.

